
 

 

Care Certificate Process 

Completed 15 Care Certificate 
Modules?

Complete outstanding module(s) Award Knowledge Certificate

Has the staff member completed their 
observation of practice?

(This can be done by any 

senior/co-ordinator or above)

Complete observation of practice

Complete observation form --> 

Send to Learning & Development

(training@creativesupport.co.uk)

Learning & Development award 
observation of practice certificate 

(full Care Certificate)

Yes 

Yes No 

No 


